CONTRACTS

The Upside of Risk

Ncontracts Nstitute Certification Program

Disclaimer Statement

In this statement, “Ncontracts” means Ncontracts, LLC and may be referred to as “our”, “us”, or “we.” “You”
means any and all users of the Nstitute program, including any associated websites and materials (the
“Program”).

Once enrolled in an Nstitute certification course, you will have access to that course in Nstitute for two years
from the enrollment date. Upon completion of the coursework and passing test grade for an Nstitute
certification, you will be awarded your Nstitute Certified Vendor Management Professional (NCVMP)
certification. The certification will be effective for 2 years from the certification award date.

Upon expiration of your two-year certification period, you will need to register for the recertification course in
Nstitute to maintain your certification and regain access to the NCVMP coursework. NCVMP recertification
course currently retails for $1135 for an additional two years. Pricing is subject to change without notice.

Right to Refuse Registration

Your application and payment of fees constitutes an offer to Ncontracts for participation in the Nstitute
program. Ncontracts reserves all its rights to accept or decline your offer, for any reason or for no reason. In
the event your offer is declined, all prepaid fees will be refunded to you. Ncontracts reserves the right to
terminate participation in the Nstitute program at any stage without explanation by notifying the individual(s)
concerned by email, and delivering a refund.

Liability Disclaimer

YOU ACKNOWLEDGE AND AGREE THAT WE GIVE NO WARRANTY (EXPRESS OR IMPLIED) OR GUARANTEE THAT
ANY INFORMATION, MATERIALS, OR CONTENT CONTAINED IN THE PROGRAM ARE ACCURATE, CURRENT,
TIMELY, RELIABLE, COMPLETE, FIT FOR ANY USE WHATSOEVER OR SUITABLE FOR YOUR PURPOSES. ALL
INFORMATION, MATERIALS, CONTENT OR SERVICES AVAILABLE THROUGH THE PROGRAM ARE PROVIDED “AS
IS” AND “AS AVAILABLE” WITHOUT ANY WARRANTY OF ANY KIND. WE EXPRESSLY DISCLAIM ALL
REPRESENTATIONS AND WARRANTIES, EXPRESS OR IMPLIED, OF ANY KIND WITH RESPECT TO THE PROGRAM,
INCLUDING BUT NOT LIMITED TO WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT,
TITLE, AND ACCURACY.

TO THE MAXIMUM EXTENT PERMITTED BY LAW, WE EXCLUDE ALL LIABILITY FOR ANY LOSS ARISING OUT OF
ACCESS TO, USE OF, OR RELIANCE UPON THE INFORMATION, MATERIALS, CONTENT OR SERVICES CONTAINED
IN OR MADE AVAILABLE THROUGH THE PROGRAM. TO THE MAXIMUM EXTENT PERMITTED BY LAW, WE ARE
NOT RESPONSIBLE OR LIABLE FOR ANY FACTUAL INACCURACIES OR TECHNICAL ERRORS IN THE PROGRAM.

WE DO NOT PURPORT TO PROVIDE LEGAL, FINANCIAL OR OTHER EXPERT ADVICE THROUGH THE PROGRAM,
AND IF YOU REQUIRE LEGAL, FINANCIAL OR OTHER EXPERT ADVICE, THE SERVICES OF A COMPETENT THIRD-
PARTY PROFESSIONAL SHOULD BE SOUGHT BY YOU. THE VIEWS EXPRESSED IN THE PROGRAM, INCLUDING BY
PRESENTERS DELIVERING ANY AUDIO VISUAL MATERIALS, MAY NOT NECESSARILY BE THOSE OF US OR ANY
OTHER ORGANIZATION WITH WHICH THEY ARE ASSOCIATED.
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IN NO EVENT SHALL NCONTRACTS, ITS PARTNERS, OFFICERS, EMPLOYEES, AGENTS, REPRESENTATIVES,
SUPPLIERS OR CONTENT OR SERVICE PROVIDERS BE LIABLE FOR DAMAGES OF ANY KIND, INCLUDING WITHOUT
LIMITATION, DIRECT, INDIRECT, COMPENSATORY, SPECIAL, INCIDENTAL, PUNITIVE AND CONSEQUENTIAL
DAMAGES EVEN IF MADE AWARE OF THE POSSIBILITY OF SUCH DAMAGES, WHETHER IN AN ACTION UNDER
CONTRACT, NEGLIGENCE OR OTHER THEORY, ARISING OUT OF OR IN CONNECTION WITH THE USE, INABILITY TO
USE OR PERFORMANCE OF THE PROGRAM AND/OR ANY INFORMATION, CONTENT, MATERIALS OR SERVICES
AVAILABLE THROUGH THE PROGRAM. BECAUSE SOME STATES OR JURISDICTIONS DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE
LIMITATION MAY NOT APPLY TO YOU. IF YOU ARE DISSATISFIED WITH ANY PORTION OF THE PROGRAM, OR
WITH ANY OF THESE DISCLAIMERS, YOUR SOLE AND EXCLUSIVE REMEDY IS TO DISCONTINUE USING THE
PROGRAM.

Copyright Disclaimer

Unless otherwise indicated, we (and/or our third party licensors) own the copyright and other intellectual
property rights in the text, graphics, information, designs, data and other content provided through the Program,
including the Program materials. All materials made available in this Program are only for the use of consumers
who have purchased this Program, for educational purposes, and may not be used for any other purpose.

Apart from the use specified above, Program materials and other content made available to you may not be
reproduced, duplicated, distributed, or modified for any purposes, including commercial purposes, without the
prior written permission from us, except to the extent permitted under the Copyright Act.

The Program may contain copyrighted material(s) whose use has not been specifically authorized by the
copyright owner. Ncontracts is making this Program available in our efforts to educate individuals and businesses
on how to identify, evaluate, and mitigate the risks associated with conducting business with third parties. We
believe that our use of such materials constitutes “fair use” of any such copyrighted material as provided for in
Section 107 of the Copyright Act. In accordance with copyright law, the material in the Program is used for
educational purposes with proper attribution to the copyright owners, where required.

For more information on copyright law, please visit https://www.copyright.gov/.

Accessibility Statement

Ncontracts is firmly committed to ensuring digital accessibility for people with disabilities. We are continuing to
improve the user experience for everyone, and applying the relevant accessibility standards.

The Web Content Accessibility Guidelines (WCAG) defines requirements for designers and developers to
improve accessibility for people with disabilities. It defines three levels of conformance: Level A, Level AA, and
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Level AAA. Ncontracts is partially conformant with WCAG 2.1 Level AA. Partially conformant means that some
parts of the content do not fully conform to the accessibility standard.

We welcome your feedback on the accessibility of the Nstitute Program. Please let us know if you encounter
accessibility barriers while accessing the Program or our website:

e Phone: (888) 887-9314
e E-mail: Nstitute@Ncontracts.com
e Postal address:
Ncontracts, LLC
214 Overlook Circle Ste. 270
Brentwood, TN 37027

We try to respond to feedback within 3 business days.
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